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Towards a 

Safer Mumbai: 
 

Advocacy and Action 
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Mobilise 

 Local Communities 
 

Using Mass Media and 
Social Media  

Build focused intervention- 

Public Transport 

Creating 
Safer Mumbai 

Advocacy with State- 

Municipality, Police 

and State 

Government 
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Evidence  

building through 

reliable data  

 Data was published with every  

location highlighted for 18 days 

in the 2nd largest Daily 

newspaper with readership of 

over 900,000 daily 

 



+ 
Safety Audits invited from readers  



+ 
Crowd sourcing online through 

www.Harassmap-mumbai.org 

http://www.Harassmap-mumbai.org
http://www.Harassmap-mumbai.org
http://www.Harassmap-mumbai.org


+ 
Expert Round tables- 4 published in 

Media 



+ 
Film on street sexual harassment 



+ 
Art Installations- Kala Ghoda Festival 

9 days festival draws huge crowd- 2015 it was over 1 million people 



40000 people visit the Equal Street – pedestrian 

street experiment every Sunday 



+ 

Trained 1500 young women 

leaders  in Self assertion  

Women and girls campaign in 

5 wards  

Mobilising 

Communities- 

young women and 

men  
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Involving Young Men as part of the solution 



+ 

Youth led 

campaigns in 

colleges, 

communities 

and in public 

spaces  



Advocacy with State- 

Police Emergency Helpline  

103 

Set up in 2008, receives large number of calls- 

around 400 a day and with a response time of 

about 10-15 minutes 



+ 
Youth take up campaign in Bus 



205 women beat marshalls employed to link up at ground level in 2014 



Panels on streets, in theatres, 

Hoardings, back of the buses 



Adocacy with State  
Working with Municipality- 



+ 
Engendering Development Plan  
Mumbai-2014-2034 



+
 

A
lte

rn
a

tive
 D

e
s

ig
n

s
 

 



+ 

Petition with over 30000 signatures- with change.org 

4 experts roundtables with HT, published, compiled and submitted  
 

• Infrastructure, Urban planning and Design   

• Policing, Legal System And Justice  

• Education, Awareness And Popular Media 

• Politics, Political Commitment And Approach  

Comprehensive 

Plan  

for Safety of 

Women 

 



Public transport- 

Buses carry  

4 million commuters a 

day 



+ 
Making Buses safe 

 Trainings to conductors, Inspectors and drivers 

 The gender module  included in BEST -centralised 

curriculum 

 Campaign launched in 26 depots and rule book with clear 

guidelines for role of conductors reaching out to 100% ie 

14500 conductors 

 Stickers of Rule card and  helpline in all the 4500 buses 



Making 

Autos Safe 



+ 
Challenges 

 Managing multiple strategies approach- 

differing time frames and different skill sets 

 Strength and Limitation of Safe city concept 

 Institutionalizing partnerships with civil society 

and government  

 Long term and continuous program and funds 
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Thanks 


